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15th July 2020  

 

 

Dear Parents/Carers  

 

We are pleased to introduce you to the Parent Portal.  

 

Parent Portal is a new system that allows for easier communication between school and 

home. Our Academy Trust would like us to roll out the system this term with a view to fully 

implement it from September. 

 

Parents will be able to book Parent/Guardian consultations and view children's attendance. 

Over time we may introduce other elements the system offers, such as viewing pupil data 

and monitoring your child's progress. You will log in for the first time using the internet. 

Following this you will be able to download an app. 

 

We will be able to email directly to this system and send In-app messages (provided you 

have downloaded the app). As In-app messaging is free to school we will be reducing costs 

incurred from the Teachers2Parents text message system we currently use. 

 

If you don't download the app, you can still view all communication by logging into your 

Parent Portal account however you will not be notified when a message has been sent. 

 

Later on this week you will receive a welcome email to enable you to login for the first time. 

Please follow the instructions in the attached guide. 

 

Once you have followed the initial setup process you will be able to download the Arbor 

App using the attached guide to allow easier access. 

 

In the short term we will continue to send text messages (until the contract expires) and 

emails from school accounts. This will ensure you don't miss key information and settle any 

issues you have in receiving communication from the new system. 

 

If you have any problems logging in or aren't receiving any communication via Parent Portal 

please email school. 

 

Yours sincerely 

 

R Cousins 

 

Headteacher  

 


