
KILNHURST PRIMARY SCHOOL  

POLICY FOR USE OF POSITIVE HANDLING WITH PUPILS 

 

Introduction 
 

Kilnhurst Primary School recognises that there is a need, reflected in common law, to 

intervene when there is an obvious risk of safety to its pupils, staff and property. 

 

Kilnhurst Primary School is committed to ensuring that all staff and adults with 

responsibility for children’s safety and welfare will deal professionally with all 

incidents involving aggressive or reckless behaviour, and only use positive handling 

as a last resort in line with DfES and RMBC (ECALS) advice.  If used at all it will 

be in the context of a respectful, supportive relationship with the pupil.  We will 

always aim to ensure minimal risk of injury to pupils and staff. 

 

This policy must be read and implemented in conjunction with the whole school 

behaviour policy and approach to behaviour management. 

 

The Education Act 1996 (Section 550A) states that it is lawful for teachers and other 

authorised staff to use reasonable force to prevent a pupil from committing an 

offence, causing injury or damage or disrupting the good order and discipline of the 

school.  Teachers are not contractually obliged to carry out restraint procedures and 

they are not contractually obliged to undertake training in any restraint procedures.  

This policy applies to all staff who are authorised to use positive handling. 

 

All staff authorised to positively handle children and young people must be aware that 

they must not: 

 

 Use corporal punishment 

 Use pain to gain compliance 

 Deprive the person of food or drink 

 Require the person to wear inappropriate clothes 

 Humiliate, degrade the child or young person 

 

 

Our approach to best practice 

The best practice regarding positive handling outlined below should be considered 

alongside other relevant policies in the school, specifically those policies involving 

behaviour, bullying, child protection and health and safety. 

 

In line with Education Act 1996 (Section 550A) in the following situations staff must 

judge whether or not positive handling would be reasonable or appropriate: 

 

 Risk to the safety of staff, pupils or visitors or 

 Where there is a risk of serious damage to property or 

 Where a pupil’s behaviour is seriously prejudicial to good order  

      and discipline or            

 Where a pupil is committing a criminal offence 

 

 This judgement will take into account the circumstances of the incident.  

All staff should be aware that the use of positive handling in response to a 



clear or developing danger of injury will always be more justifiable than 

the use of force to prevent damage or misbehaviour. 

 

Staff will view positive handling of pupils as a last resort for the purposes of 

maintaining a safe environment.  If pupils are behaving disruptively or anti-socially, 

every strategy will be used to manage behaviour positively to prevent a deterioration 

of the situation. 

 

Staff will understand the importance of listening to and respecting children to create 

an environment that is calm and supportive especially when dealing with pupils who 

may have emotional and behavioural needs, which may increase their aggression. 

 

All staff will understand the importance of responding to the feelings of the child, 

which lie beneath the behaviour as well as to the behaviour itself. 

 

Practice regarding specific incidents: 

 

All policies and practice regarding the supervision of pupils during the school 

will be appropriate to the identified needs and behaviours of the pupils, this 

combined with the whole school approach to behaviour should minimise the 

likelihood of requiring positive handling to an absolute minimum.  

 

The physical action taken will take into consideration the age and  

competence of the child and will be the least detrimental alternative 

 

Staff intervening with children will seek assistance from other members of staff as 

early as possible, since single-handed intervention increases the risks of injury to both 

parties and does not provide a witness. 

 

A member of staff recognising that a situation is escalating to a point demanding 

positive handling yet feeling unable to carry this out must, as part of their duty of 

care, clearly tell the pupil(s) to stop the behaviour and seek help by any means 

available. 

 

Staff who become aware that another member of staff is intervening physically with a 

pupil will have a responsibility to provide a presence and to offer support and 

assistance should this be required. 

 

Where possible, staff who have not been involved in the initial confrontation leading 

up to an incident may be in a better position to intervene or restrain the pupil if this 

proves necessary. 

 

A pupil’s behaviour may be adversely affected by the presence of an audience.  

Wherever possible, the audience will be removed, or if this is not possible, the pupil 

and member(s) of staff will withdraw to a quiet, but not completely private, place (e.g. 

two members of staff should be present or a door left open so that others are aware of 

the situation). 

 

Staff will be aware of the need to tell the pupil being restrained, in a calm and gentle 

manner that the reason for the intervention is to keep the pupil and others safe.  Staff 

will explain that as soon as the pupil calms down, she/he will be released. 

 

The force used will be commensurate with the risk prevented.  



 

All staff are aware that we operate a back-up system to enable staff to call for help in 

emergencies (e.g. a member of staff will give a red card to a bystander who will take 

it to the general office or staff room.  The card indicates to staff that help is required 

urgently. All staff to use personal alarm buttons when in the Resource) 

 

Positive handling 

 

Examples of situations where positive handling maybe appropriate include 

  

 pupil attacks member of staff or another pupil 

 pupils are fighting 

 pupils are engaging in, or on the verge of, committing    deliberate 

damage or vandalism to property 

 pupil is causing, or at risk of causing injury or damage by accident, 

by rough play, or by misuse of dangerous materials or objects 

 pupil absconds from school or room (this only applies if pupil could 

be at risk if not kept in school or a room). 

 a pupil persistently refusing to leave a classroom 

 a pupil behaving such that the lesson is being seriously disrupted.  

 

The following approaches are regarded as reasonable in appropriate circumstances.             

 

a. Holding for security and to reduce anxiety where there is 

potential risk, even if the pupil is not yet out of control.  This is 

best used when the pupil is anxious or confused.  Its purpose is to 

defuse or prevent escalation.  Staff should take care that their 

actions should in no way be capable of being interpreted by the 

pupil as aggression. 

 

b.Physically interposing between pupils. 

 

c. Blocking a pupil’s path. 

 

d.Pushing if restricted to situations where reasonable force is used to resist a 

pupil’s movement, rather than a forceful push that might cause 

the pupil to fall over. 

 

e. Escorting a pupil by the hand or arm 

 

 

 

Holds to be avoided  
 

The following holds should not generally be used.  

 

 Holding a pupil around the neck, or by the collar, or in any 

other way that might restrict a pupil’s ability to breathe 

 

 Slapping, punching or kicking a pupil 

 

 Twisting or forcing limbs against a joint 



 

 Tripping a pupil 

 

 Holding a pupil by the hair or ear 

 

 Holding a pupil face down on the ground 

 

 

Recording an incident  (Appendix 4) 

 

 

All incidents that result in non-routine interventions will be recorded in detail in the 

school Physical Intervention Report book with numbered pages. 

 

Contemporaneous record (i.e. written within 24 hours of the incident’s occurrence) 

will be made by the staff member involved in the incident. 

 

Similarly, contemporaneous notes will also be made by any other members of staff 

involved (i.e. as witnesses or additional providers of support).  The notes will be 

signed and dated. 

 

The record will contain the following information: 

 

 The name(s) and the job title(s) of the member of staff who 

used reasonable force 

 

 The name(s) of the pupil(s) involved 

 

 When and where the incident took place 

 

 Names of staff and pupils who witnessed the incident 

 

 The reason that force was necessary 

 

 Behaviour of the pupil which led up to the incident 

 

 Physical strategies used 

 

 How long it was used for 

 

 The pupils response and the eventual outcome 

 

 Details of any injuries suffered by either staff or pupils 

 

 Details of any damage to property 

 

 Details of any medical treatment required (an accident form 

will be completed, where medical treatment is needed). 

 

 Details of follow-up, including contact with the parents/carers 

of the pupil(s) involved. 

 



 Details of follow up involvement of other agencies – police, 

Social Services 

 

Pupil witnesses may also be asked to provide a written account if appropriate. 

 

Copy of this entry will be kept on the pupil’s file and retained in line with LEA 

guidance on keeping educational records. 

 

The school will report any injuries to pupils or staff in  accordance with RIDDOR  

(HSE Regulations 1995)1 

 

Pupils who are identified as likely to require positive handling as part of their 

behaviour management will require an Individual Behaviour Plan alongside their 

Individual Education Plan.  This is drawn up in response to the risk posed by the 

pupil’s behaviour and is shared with all staff, parents / carers and the pupil if 

appropriate.  See Appendix 5.   

 

 

Debriefing Arrangements 

 

The pupil and the member of staff will be checked for any sign of injury after 

an incident.  First aid will be administered to anyone who requires it, or 

medical treatment obtained. 

 

The pupil will be given time to become calm while staff continue to supervise 

her/him.  When the pupil regains complete composure, a senior member of 

staff (or her/his nominee) will discuss the incident with the pupil and try to 

ascertain the reason for its occurrence.  The pupil will be given an 

opportunity to explain things from her/his point of view.  All necessary steps 

will be taken to re-establish the relationship between the pupil and the 

member(s) of staff involved in the incident. 

 

In cases where it is not possible to speak to the pupil on the same day as the incident 

occurred, the debrief will take place as soon as possible after the pupil returns to 

school. 

 

All members of staff involved will be allowed a period to debrief and recover from 

the incident.  This may involve access to external support.  A senior member of staff 

(or her/his nominee) will provide support to the member(s) of staff involved. 

 

The Headteacher will be informed at the earliest possible opportunity of any incidents 

where positive handling was used.  The Headteacher (or his/her nominee) will initiate 

the recording process if not already underway and review each incident to ensure that 

any necessary lessons are learned. 

 

See paragraph 10.1 about informing parents. 

 

Training Needs of Staff 

 

                                            
1 RIDDOR _ Reporting of Injuries, Diseases and Dangerous Occurrences Regulations, HSE Books, PO 

Box 1999, Sudbury, Suffolk, CO10 6FS 



In cases where it is known that a pupil will require positive handling on occasions, the 

school will ensure that appropriate training is provided, Staff involved will identify 

their training needs in this area. 

 

Where the school anticipates that positive handling maybe required on occasions 

Rotherham MBC have colleagues trained in the use of the TEAM TEACH approach 

and techniques.  Further details on this and advice on training for staff can be obtained 

from the Behaviour Support Service based at Parkhurst Teachers Centre.  

 

Staff trained in positive handling techniques need to update their training every three 

years and ensure that their training record is kept up to date 

 

Authorisation of staff to use positive handling  

 

We recognise that positive handling will be seldom used and it is a last resort to 

maintaining a safe environment. 

 

All teaching staff are, by the nature of their roles, authorised to use positive handling 

as appropriate.  Support staff will require specific authorisation, either temporarily or 

permanently.  The Head Teacher or someone deputising for him/her when she/he is 

absent can only give this authorisation.  Authorised staff will be notified formally.   

 

Best practice will be monitored.  Frequent sessions to practise the use of techniques, 

as well as to disseminate any revised information (including DfES and/or RMBC 

(ECALS) policies) will be included as part of the school’s normal schedule or pastoral 

meetings. 

 

These meetings will be open to all staff, including non-teaching staff, who have been 

authorised to use positive handling  techniques  

 

In the event of a complaint being received by the school in relation to the use of 

physical force by staff, the matter will be investigated in accordance with DfEE 

circular 10/95 – Protecting Children from Abuse and in accordance with Rotherham 

LEA Circular 61A – Note new DfES guidance to replace circular 10/95 is due late in 

2003. 

 

 

 

 

Arrangements for Informing Parents    

 

Parents will be informed of the school’s policy regarding positive handling in the 

following ways: 

 

 at the outset of the introduction of this policy, all parents/carers will be 

sent a letter outlining its introduction with information about obtaining 

a copy for their own information. 

 

 thereafter, a section about the school’s legal obligations to maintain a 

safe environment and the possible use of positive handling (as a very 

last resort) with pupils in Kilnhurst Autistic Resource will be included 

in the Autistic Resource prospectus. 

 



Staff who work with particular children who have learning or physical disabilities 

(and who have Individual Education Plans, Individual Behaviour Plans and/or 

Pastoral Support Plans) may need to use specific techniques routinely to manage 

challenging behaviour. Such arrangements will be discussed with parents/carers in 

advance on an individual basis.  All interventions will be routinely recorded  

 

All parents will be informed after a non-planned incident where positive handling is 

used with a child. 

 

 

Governors will be informed of the number of incidents where positive handling has 

been used on an annual basis. 



Appendix 1 

 

Procedures for managing pupils with physical or learning needs who routinely 

require control of positive handlings 

 

This is more likely to be the case for staff in Kilnhurst Autistic Resource rather than 

in mainstream. 

 

Any pupil who falls into this category will have a clear plan for positive handling 

agreed in advance with parents.  This plan, which may form part of the child Pastoral 

Support Plan, should be regularly updated.  The plan will include: 

 

 What positive handling techniques (i.e. specific holds) may be used with 

the child and in what circumstances: if used, these will be briefly recorded 

routinely 

 

 What briefing and/or training has been given to staff 

 

 Arrangements for additional support where necessary 

 

 Any medical requirements for the child 

 

All details of any possible positive handling will be discussed fully with parent/s 

carers in advance.  Any departures from the plan will be recorded and discussed with 

parents/careers. 

 

Mrs Susan Roberts (Headteacher) is the named staff member responsible for 

implementing policy on positive handlings including monitoring and co-ordinating 

the operation of the policy. 

 

 

 

 



Appendix 2 

 
Staff Other Than Teachers Who Have Been Authorised Permanently To Use 

Positive handling With Pupils 

 

 

The following support staff have been authorised permanently by the Headteacher to 

use reasonable force to intervene with pupils (only) to respond to circumstances 

where staff, pupils, visitors or members of the public could be in danger. 

 

They have been given appropriate advice by the Headteacher over the use of 

reasonable force. 

 

Name        Position 

 

Julie Pearson      Teaching Assistant 

Donna Haywood      Teaching Assistant 

Sandra Hill       Teaching Assistant 

Dawn Jaques      Teaching Assistant 

Wendy Finch       Teaching Assistant 

Debbie Stringer      Teaching Assistant 

Heather O’Brien      Teaching Assistant 

Sharon Drew       Teaching Assistant 

Sharron Hope      Teaching Assistant 

Gill Leeson       Teaching Assistant 

Lianne Alexander      HLTA 

Julie Horton       HLTA 

Jayne Athey       Teaching Assistant 

Lynne Peace       Teaching Assistant 

Alison Tune       Teaching Assistant 

Sonia Swift       Teaching Assistant 

Susan Trout       NNEB 

Julie Levin       Teaching Assistant 

Ann Scatchard      Teaching Assistant 

Diane Carr       Teaching Assistant 

Lesley Wheeler      Teaching Assistant 

 

 

 



Appendix 3   Incident Recording Sheet 

 

Section A: Information 

 

Name of pupil: 

 

Year Group: 

 

Date, Time and Location of Incident: 

 

Names of staff involved (including job titles) 

 

Names of witnesses: 

 

Section B: Reporting of Incident 

 

Triggers leading up to behaviour: 

 

Behaviour leading up to intervention – please tick: 

 

 Disruptive behaviour including verbal abuse 

 

 Damage to property / environment 

 

 Absconding 

 

 Violence to staff 

 

 Violence to pupils 

 

 Other (please specify) 

 

 

Physical strategies used: 

 

Approximate length of time physical intervention was used: 

 

De-escalation strategies used: (state all strategies tried, e.g. verbal advice/support, 

reassurance, calm voice, non-confrontational body language, voice matching, 

distraction, humour, options provided, time-out offered, time-out directed). 

 

 

Section C: Recording and Follow-up Work 

 

How have parents been informed? – please tick: 

 

 Face to face contact 

 

 Telephone 

 

 Diary 

 

Any further action required? 



 

 

Section D: Report Completed By 

 

Name: 

 

Position: 

 

Date: 

 

 

 

 

 

 

 

 



Appendix 4               INDIVIDUAL BEHAVIOUR MANAGEMENT PLAN 

 

NAME 

 

DOB CLASS 

Hazards / Antecedents 
Factors known to lead to behaviours which may require positive handling e.g. Being asked to sit in different place, being singled 

out, change of routine 

 

 

 

 

 

Alternative Strategies 

To deflect behaviour – use of humour, advance warning of changes, talking individually to pupil 

 

 
 

 

 
 

 

 

Trigger behaviours 

Which are known to lead to positive handling being required.  Pupil becomes verbally aggressive, refuses teacher direction, 

invades pupil and / or teacher’s personal space 

 
 

 

 

 

 

 

Positive Handling Procedure 

Number of staff needed, named staff, method used.  E.g. use of double elbow escort to take pupil out of classroom,  
 

 

 
 

 

 
 

Follow up procedures 

Pupil requires plenty of time to recover, supervision needed, music to calm pupil, when calm tutor to discuss events with pupil   

 
 

 

 

 

Date of Assessment:                                   Review Date: 

Staff requiring copies of Plan: 

 

Signature:                                                    Designation: 

 

Date plan shared with parents / carers: 

When positive handling is used, it must be recorded in the school Physical 

Intervention Report book as per school policy 

 


